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TRANSCRIPTION

[00:01]
TW:

Today is Friday April 8, 2022. My name is Todd Welch from the Merrill-Cazier Library Special
Collections and Archives. This afternoon we are interviewing Abby Rodabough, student worker
for Cataloging and Metadata unit in the Merrill-Cazier Library. This is another oral history
interview for the COVID Collection Project.
Good afternoon, Abby. When did you start attending USU, and what are you studying?

AR:

So I started attending USU fall of 2018, and I’m currently studying religious studies with a minor
in sociology.

TW:

And what work do you do as a student worker for Cataloging and Metadata Services?

AR:

So my primary job is working downstairs in Special Collections and Archives unit doing the
physical processing, so any books and serials and stuff that we get in, I’m in charge of putting
that and uploading it into Sierra and making sure that it’s barcoded so that patrons can get to it,
but then I’m also part of the CMS (Cataloging and Metadata Services), and that’s ‒ I’ve done
multiple jobs with them, and it’s been mostly barcoding, but lately, I’ve been trained in
cataloging.
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TW:

Okay. Have you lived in USU housing during your academic career at USU?

AR:

Yes. I lived there the years of fall 2018 to spring 2019 and fall 2019 to spring 2020.

TW:

And what are the normal range of activities available to USU students living in USU housing?

AR:

So in USU housing they have a lot of activities that they’re able to, like, do; like they would have,
like, parties or meet-and-greets or ‒ I don’t know. [They had events where they would have a
speaker come in and talk about mental health or consent. At one point, they had a yoga
instructor]. They have had things where they would bring, like, animals in for, like, Stress Relief
Week in like the student living where I was at, and then, of course, the university itself does its
clubs and its various activities as well.

[02:04]
TW:

And the resident assistants, what role do they play in the USU student housing?

AR:

So resident assistants are the ones that are, like, paid by the university, but they’re there to make
sure that, like, if you’re locked out you can get back in. They’re also in charge of any, like, noise
complaints. They’re also in charge of, in general, making things run smoothly. They are also
there for conflict negotiations, like between roommates.

TW:

So, when the initial discussions and ultimate decision to move courses to remote-only due to the
COVID discussions nationally, how did that directly affect your studies?

AR:

So I was in a meeting upstairs when this happened, when the university decided to shut down,
and I remember because we were, like, making tacos, and we had been watching, like, the
COVID ‒ us as like a barcoding team had been discussing, like, what was going to happen [and]
preparing for it. And, like, the biggest change that came to, like, my remote course ‒ my courses,
they all did go remote, and a lot of, like, big assignments that they had been planning on were
cancelled, which was nice for me because all of a sudden I didn’t have to, like, go talk to people. I
didn’t have to do, like, a donation drive, so, like, that was very nice. It was like, wow, less work
for me. And then general, like, courses just got easier because they were just like it’s hard and
trying times, and I was like, okay, this is cool; this is great. [For the rest of spring semester, it
seemed almost like they were giving out high scores, just to make up for the mental duress that
COVID caused.]

TW:

And with work, when the decision was made to restrict public access to the first floor and we sent
the librarians and the staff home to work remotely, how did that affect you as a member of the
CMS student worker team?

[03:56]
AR:

So, as I said, we had been ‒ CMS had been planning for the eventual closure of COVID, so we,
like, a couple days earlier had gone through a training for discoverability, which was at the time ‒
Like the project that we had, lots of records to go through, and so it was like a brief training on
that, and the discoverability project for, like, student workers specifically, we were tasked with
going through the different records and then looking at the Bib that like people would have access
to and see if, like, subjects and 505s and 520s and stuff like that, like where the information was
coming from in order to [make searchability easier] in the future, which was kind of that whole
project has since within finished and been like, you know, academically published as a paper, but
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that was a lot of work. However, because you did have the entirety of CMS working on it, it
didn’t last probably as long as they thought it would have, and it definitely changed the priority
from, like, low to, like, high because that was the only thing that people were able to do. [The
discoverability project had thousands of records and it was important but when people were
working in the library, they had other things to take care of and other projects. But once COVID
hit, this was the most ready remote work that we had on hand.]
TW:

And how many hours a week after the library did move everybody to remote work were you able
to work on your tasks?

AR:

Oh man, because at the same time I had also gotten in contact with Trina and started doing
transcriptions, so I was doing many different activities to kind of like [unclear] with the work.
Um, I don’t remember exactly how many hours, but I was working at least three a day just
because there was nothing else to do. [The meeting that I mentioned earlier – the one where USU
shutting down was a certain - was actually for Seth to tell our barcoding team that they were
cutting our hours again. For the first little bit of COVID -before July and the budget for the
library was renegotiated - we were only able to work like twelve hours a week instead of the
usual fifteen to eighteen.]

TW:

What kind of transcribing were you doing? What were the materials?

AR:

Okay. So I was doing Student Life newspaper articles, and oh, man, I was there like in the very,
very beginning, which means, if I remember correctly, we did start in like 1915, maybe 1912.

[06:05]
It was one of those years where I started transcribing just, you know, writing down what was on
the newspaper and then putting it into like a word document, and there was formatting and all of
that. I did that for, like, the entire summer. I did it for the entire summer, and then I also
supplemented my fall and spring work of 2020 to 2021 also with transcription, but by that time I
was also doing ArchivesSpace and, like, after the library reopened, I also came in and did my
physical processing job because the backlog had gotten enormous, and serials were piling up, and
I was the only one who was doing that job, so that was a fun time. [Because I was one of the first
students in the library to ask Trina if I could be involved in that project, I was also asked for an
interview. She sent me an email with three questions -things along that lines of “how’s remote
work” or “what is the work environment like now?” And she wrote up my answers and wrote an
article – she did ask other people however and they are also cited in the article.]
TW:

And how did you communicate with your supervisors during that time?

AR:

Okay. So it was usually through Slack because that had been the accepted library communication
and like ‒ Let’s see. I was in contact with Seth the entire time because he’s my direct supervisor.
Like I technically work under Becky, but, like, I have more access with Seth.

TW:

So, did you have regular meetings? Did you use Slack?

AR:

Yeah. [There was at least one time during the summer where Seth called me. It was both a
general “how you doing?” conversation but I had to be corrected on how I was doing
discoverability – I wasn’t as specific as I need to be. It’s cool, I had to redo 350 MARC records
and we got it sorted out.]
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TW:

Did you e-mail? How did you stay in touch?

AR:

So it was Slack, and with Trina it was e-mail just with, like, transcriptions back and forth. CMS
had decided to, like, keep everyone, like, in a loop so they would do a Social Hour Fridays. I
think it started on Mondays, but then they changed it to Fridays, and for like an hour you would
go into a Zoom meeting, and then you would just talk not about work stuff but just about like
movies you’re watching or funny stories or, like, conversation topics, and, like, I was able to go
to the very beginning of those, but, like, I stopped because, like, I got busy, especially when it got
more into like the fall and summer because there was a time conflict. [It was CMS’s way of
making sure that we had social interaction and maintained a good work environment. It was also
during this time that Seth asked me to look into doing something similar just for the students – an
app where we could face-time and play games. Seth and I brainstormed for all of that summer and
even the very beginning of fall 2020 on trying to do a weekly ‘meeting’ for just keep up social
ties. Nothing ever did come from it but the intention was there.]

[08:05]
TW:

So, when the decisions to move classes to remote-only for the second half of the spring 2020
semester, a lot of students that were living in student housing chose to move out and move home.
Did you stay on campus, or did you elect to return home?

AR:

I stayed on campus mainly because, like, I like living alone. I love my parents, but I was also
living alone, like I have a car. My sister, who was up here at the time, moved down, like, right
when it started, so there was like ‒ and all my roommates moved out, so there was a time about,
like, six weeks I was just like by myself in a six-person apartment, and, like, it was nice. [The
University housing promised to refund the remainder of the rent due, so I know a lot of people
who decided to move out and get a couple hundred dollars back. Not like there was any reason to
stay.]

TW:

Did the USU housing, Residence Life, put any restrictions or precautions? Did they introduce
any restrictions or precautions for the remainder of that spring semester? Do you remember?

AR:

If they did, it wouldn’t have been anything that would have affected me directly because, like, I
was more of like a social shut-in, so I wasn’t, like, talking to a lot of people, so, like, if there had
been a lot of regulations, it would probably me being like, “Oh cool,” like “More social events
we’ll never go to,” like “This is fantastic.” [At the very beginning, the University or maybe just
Student Housing, decided to do a weekly JackBox game night. Anyone who was still living in the
dorms could’ve opted to join in and play Quip Lash or something. I never went -by went, I mean
Zoom in or however they chose to handle it- but I thought it was cool that it was for all of student
housing and not just the different complexes.]

TW:

So you returned home in the summer, and the university and the state legislature had decided that
USU and all of the public universities were going to have the students return to campus in the fall
of 2020. How did that affect your classes and the mode of delivery of the courses?

AR:

Okay. So spring 2020 I had decided ‒ COVID was looming. I had decided to come back for the
fall courses. I’m like, at very least, like, it is a social life. It is a college town.

[10:02]
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Like I don’t necessarily want to live with my parents. But then as like things started, like, heating
up during the summer, I had to reevaluate because I was looking at it and I was like, “Okay, I’m
high risk; my mom’s high risk; my stepfather is high risk;” and like, “if I go up, like I might not
be able to see them because I won’t be able to quarantine anywhere,” and so that was like one of
those things I was like, “Okay. Do I like try to make friends? Do I try to do these things, or do I
like completely not?” So, what I ended up doing is that I cancelled housing and I went full
remote, and I stayed and lived with my parents for fall 2021 to spring 2022. I was working at the
time as a custodian at a local high school. I was also keeping my job here at the library where I
was doing transcriptions. I had been trained on ArchivesSpace by that point, and I was doing that
and linking the containers. I mean, yeah, all my classes were remote, which was different. I don’t
have a preference one way or the other; like I find remote easier because like there’s less work
you have to do; like you only have to engage with material once a week; like you don’t really
have to reach out to professors or see them or see other people. It was very opening. So, like,
right now I have two remote classes and one in person, but that’s more of like scheduling
conflicts.
TW:

So you really weren’t on campus for that 2020‒2021 academic year so the ‒

AR:

I came up Tuesdays and Fridays and worked for four or five hours those days for processing
purposes. [Monday, Wednesday, and Thursday I worked two hours a day and did transcriptions
or ArchivesSpace.]

[11:56]
TW:

So there were social-distancing guidelines. There was mask-wearing, definitely washing your
hands.

AR:

Mm-hmm.

TW:

So, how did any of that affect your classes, your work with the library or any other instances?

AR:

Well, I was definitely more aware of washing the hands. At the very beginning when they were
reopening the library, they were definitely keeping track of who was in and who was out and
trying to make sure that, like, you stayed below the number of people. So for a while there, like, it
would only be, like, you downstairs and that ‒ because I was coming in at, like, 8:00 in the
morning at the time because I had ‒ as I said, I had to work another job, and I was ‒ What’s the
word?

TW:

Commuting?

AR:

Yeah. Yep. I was commuting back and forth from Layton to Logan four times a week. Obviously,
there was the mask-wearing at the time when it all came down. They started implementing, like,
spraying your computer and keypads and workspace with, like, hand sanitizer or some sort of
disinfectant. They were like, “When you first come in, go wash your hands” and, like, stuff like
that and just being conscious of the people around you. [I remember Seth and I slacking over how
funny we thought the protocol was. It was called repopulating the library and for whatever
reasons, it was the funniest thing.]

TW:

So that first full academic year of 2020‒2021, you were commuting. You came up Tuesdays and
Fridays.
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AR:

Yeah.

TW:

There weren’t that many activities going on on campus. I know they had moved all of them
remotely. But your experience from previous to COVID to that first full academic year of
COVID, comparing and contrasting, did you feel like you were still connected with campus in
some ways?

[14:00]
Was there a sense of loss that some of the activities because you were more remote and more
online and not on campus 24/7 like you were the previous year?
AR:

Yeah. It was kind of sad because, like, I could have made friends during that time; like I won’t
know, and I have solid friends now, but, like, maybe I could have made more friends or had
another bit of, like, college experience because, like, I did have to sacrifice a bit of that when I
was commuting. I wasn’t seeing a lot of people my age. I worked in a local high school. I was
surrounded by, you know, your 15- to 18-year-olds who are, you know, very immature, so, like, I
wasn’t seeing people, but like ‒ I don’t know. What I did notice is that people were more
talkative, both here at the library, like when you actually saw people, but here at the library they
were more, like, open and willing to, like, converse. When I worked as a custodian, like those
teachers that usually ignore custodians would, like, sit down and be like, hey, let’s have, like,
philosophical conversations; like they were trying to supplement what they weren’t able to get
from other social interactions.

TW:

Okay. So, if I understand, in the fall of 2021, you came back to Logan. You chose to live in an
apartment rather than move into student housing. When you were taking courses, were you taking
them remote, face-to-face? What was the delivery mechanism for those courses in the fall
semester of 2021?

AR:

Oh, man. I don’t even remember what classes I took.

[15:59]
Let’s see, because I was definitely at that point ‒ I might have had one remote class, but the rest
were in person, I think.
TW:

Okay.

AR:

Wait. Wait, wait, wait. I had at least one in person because I made a friend in that class.

TW:

So in the face-to-face courses, I know that they started the policy of assigned seating. There was
the hybrid approach where, because of assigned seating, they had limited capacity, so you had to
pick your day of the week when you could be there face-to-face. The rest of the time you were
logging in using Zoom and being a remote student. How did that experience ‒ or was that an
experience that you had for the one face-to-face class?

AR:

I had two face-to-face.

TW:

Two.

AR:

So I had online, I had a hybrid, and then I had at least one or two face-to-face. And the hybrid
class they were expecting, like, 40-ish people to sign up, and there was only like eight of us, so it
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was kind of at that point it was like it’s not even worth it to, like, do a Zoom meeting when, like,
our class size was so small and we could social-distance easily inside this classroom. As you said,
there was assigned seating, but, like, after like two days in class, everyone already has, like, their
assigned seating, so that was different. The university hassled us on, like, Canvas like, “Where do
you sit?” And you’re just like, “I sit in this seat.” I think it was like B2 or whatever. And then I
had, like, an actual, legit face-to-face, and that was everyone, and for that it was like socialdistanced every other chair, and you had to do assigned seating in there, and it was masks on all
the time. Not everyone obeyed that, but, like, the majority of the class understood the importance
of being masked up and social distancing and trying to, like, not spread COVID. [The funny thing
was that both of my in-person classes were not super strict about assigned seating and gave group
work that made us constantly move. It was funny to me because the COVID Task Force was
supposed to be able to use that information to contact trace but those assigned seats were not
reflective of what was happening in the classroom.]
[18:01]
TW:

So, because of assigned seating, I know the COVID Task Force Team or the COVID
Containment Team that actually worked on the contact tracing were able to contact students that
could possibly have been exposed to COVID. Were you ever approached by the COVID
Containment Team?

AR:

So it was probably midway through fall 2021 when, like, we got an e-mail from my face-to-face ‒
oh man, language and religion or something along those lines, and they just sent out an e-mail
and they’re like, “Hey, someone in your class has been contaminated with COVID. You probably
don’t have it, but for the next” ‒ it was at least the next two class periods, like “you will be
remote. You’ll be in Zoom.” And at that point I was just like, “Okay,” like, “great, but now I
have to get to the library.” And I wasn’t overly concerned because I was social distancing and
wearing a mask and stuff like that. I was more careful. I washed hands and stuff. But overall, I
just Zoomed into that class, didn’t overly learn a lot because, like, remote learning, when the
teacher is teaching, it’s so hard to pay attention, and, like, taking notes is hard and trying to ask
questions or getting answers. Like, that’s the one thing that face-to-face really gives is because
you can, like, raise your hand; you can have, like, hand motions and try to explain yourself better,
which doesn’t exist in a remote-learning situation, mostly because people in remote want it done.

TW:

So, during this current academic year, the fall 2021, spring 2022, we moved to totally in person
for the student workers.

[20:03]
Has your experience of having gone to remote work and then coming back changed your
perspective about your library work or your ability to be able to do different range of assignments
based on how you had to perform and what you had to accomplish during the year of the
shutdown?
AR:

So, I don’t know. I found remote work really nice because, like, as I said, I was not living here,
but, like, it was nice not having to, like, worry about having to come in and to be like I’ll make
my hours up sometime today and, like, having that freedom of not being that constrained to like ‒
Sometimes it would be between 8:00 and 5:00, which was nice, or, like, not being constrained by,
like, location. So, like, I went on vacation with my family, and I was chilling in Yellowstone
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doing some transcribing just because, like, that was an available option to me. And, like,
transcribing was nice because, like, you downloaded the thing, and then also you didn’t need
internet access. You could literally take it anywhere. I don’t know. I wasn’t able to do what I do,
which is the physical processing, because, like, I had to physically interact with the objects, so,
like, that really stilted that. There was a time when everybody was coming back and it was very
sketchy with, like, policy, so, like, I had to ‒ pre-COVID I had to go upstairs and collect serials
from the mail room on the second floor, and, like, I was usually upstairs because that’s where my
supervisor works, and I’d have to check in with him, and I’d check in with him once a day. And,
like, just as I was going back downstairs, I’d check for serials, which are, you know, your
magazines, your phone books, your stuff that comes in once a month, once a year, like stuff like
that, and then I’d bring it downstairs, and then I’d put it into the record in Sierra.
[21:59]
And then, like, COVID hit, and all of a sudden I was like, “Do I go into these other department
workplaces?” Like, “Is that something I can do?” Because I was like, “Okay, I know I can go
into SCA [Special Collections and Archives], and I know I can go into CMS,” like those are my
job locations. And like in the mail room, “Can I go in?” So there was a time there where, like, the
serials were getting, like, really stacked up to the point where, like, it would have been August
2020, and Jennifer contacted me at, like, sometime late in the day, and she was just like, “Hey, it
says that we have” like, “this book,” like, “We can’t find it. It’s not barcoded.” Like, “What’s
happening?” And I got that like around, like, 8:00 p.m., and I was just like, “Oh man, that must
be, like, one of the serials.” Like I did, like, send her a Slack, and I was like, “Hey, those are
serials,” like, “They’re probably building up. I’ll be in tomorrow to take care of that.” I’m like,
“If that lost record is going to be anywhere, it’s going to be there.” The next day I came in and,
like, yeah, Jennifer brought down 60-plus serials just from the backlog of when we shut down in
March, so that was fun. [And the item she was looking for was in those serials.] And even now
we don’t have, like, a clear policy for that yet, so every so often I just look up and all of a sudden
there’s, like, 15-plus serials, and I’m like, “Okay, cool.”
TW:

So, are there additional this year from ‒ and I know you weren’t on campus the year before. But
this year compared to when you were a student and there was no COVID, what social events,
other group activities are happening or not happening? Do you think we’re getting back to
“normal”?

AR:

I would say we’re getting back to normal. I don’t know if there were a lot of, like, activities
cancelled. I do know that now I think there’s a heightened emphasis on, like, registering for
tickets beforehand where before you could just show up and now it’s like, you know, let’s have a
count, or like you need to get tickets prior to the event in order to, like, be involved.

[24:10]
I think that’s been something that’s come from COVID.
TW:

So I’m curious, Abby. You know, we’ve just concluded the second year of our discussions on
campus about COVID and really grappling with the challenges that COVID has presented. What
is your general stress and mental health like over the course of the last two years?

AR:

Like, I don’t know. As I said, like, I wasn’t very, like, social. I’ve been more social this year.
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That’s because I made an extroverted friend and been hanging out with her a lot. I’ve also been
attending more campus functions this year than I did years previous because, like, I have people
to go with. In terms of, like, mental health, like, you know, COVID was like a big thing, but, like,
I either don’t feel it or, like, it didn’t affect me as much as like it affected other people, mainly
because I wasn’t hanging out, and, like, I didn’t necessarily miss that social aspect, but I had a lot
of friends at the time whose, like, parents were high-risk, and so, when we decided to go out and
hang out, like, I had to be very specific to social distancing and being outside if you want to be
unmasked, and that really, like, limited what we could do, especially when it got more into, like,
the winter months. And, of course, at that point me and her decided to risk it, and we’d watch
movies and stuff at night, but that was not necessarily what you’re supposed to do, but, like,
you’ve got to do what you do to survive, right?
[25:55]
I don’t know. I don’t necessarily have any lingering stuff from COVID mainly because, like,
people are treating it like it’s done, and, like, I’m still taking precautions, like I still wear a mask,
but like everything else I’m like ‒ and, like, I’ve had my vaccination, and I’ve had my booster
and stuff like that, so, like, I’m taking as many precautions as I can. Let’s see. Yeah, I’ve just
been more social this year. Everyone’s been more social this year. So, back when I first started
working at the library, and this might have been because I was, like, new, but I didn’t know
anybody who was, like, working downstairs, and, like, I had very limited interaction with, like,
the adults that were in CMS and especially SCA. Like, since the library reopened in, like, the fall
2020 and, like, gradually, of course, like, everyone’s been, like, way more friendly and, like,
more talkative, which was not necessarily the case before COVID, so I think COVID was very
helpful in making people be like, “Oh, right, like we’re all people, and we’re all going through
this,” so, like, strengthening just, like, those community ties has been really interesting to see.
TW:

So, if you were to look at the two years that we’ve gone through, what would Abby say are the
biggest lessons learned from the pandemic for you personally for moving forward?

AR:

Yeah. I think the biggest lesson that everyone should take away is that, like, we’re all people, and,
like, for the majority of us, we want to do what’s best for every once else. I mean, of course there
are exceptions, but, like, overall, people are like, “Hey, I’m willing to, like, help out my fellow
neighbor,” and, like, “I want to make the world easier.”

[28:08]
I also think that, like, COVID was helpful in that like ‒ I don’t know. It started to show where,
like, the faults were in our society in terms of like not trusting our scientists and, you know, our
people political ‒ of, like, health positions that are, like, strained in this. Like, there were people
that were like, “We won’t mask up because it’s,” you know, “my choice” or whatever, and it’s
like, “Yeah, but, like, it would be helpful if you did,” so I think just like it was just showing the
lack of trust we have ‒ I don’t want to say in the education system but just with our experts,
which was very frustrating, especially to people that are smart. I don’t know. It also forced
everyone to go, like, pros and cons, but like more technological advance ‒ not advance but like
more technology incorporated. Right? Because all of a sudden you couldn’t go out, so all of a
sudden things like Zoom and a lot of other big Skype-like applications were being used to try to
bring people together, and also you were having apps for, like, playing games with family, and all
of a sudden, like, people that didn’t talk for various reasons were texting. I mean, like, “Are you
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okay?” [Also, what COVID did for access to remote work and destroying the idea that you need
everyone gathered in a single office building. It doesn’t work for every job but it works for the
vast majority. COVID made pick-up or delivery an easier option, which has been extremely
helpful to many people.]
TW:

Is there anything you’d like to add about your COVID experiences at Utah State University?

AR:

COVID was a thing. We’re still recuperating, you know? No. I think it affected some people way
more than others, and that can come from family stressors; that can come from actually getting it.

[30:03]
And for them, like, we should be understanding of, like, the trauma. As I said, I don’t have as
much trauma, but, like, just being able to understand the people that it did affect really, really
hard, like being understanding and being like, okay, like, you did lose parents, grandparents,
family members, friends from just the global pandemic in general and lots of fears and anxiety
and how COVID has affected the economy. Like, I was lucky to keep my job and that I went
remote because, like, there were people that were laid off. I was lucky to get my custodial job
because, like, it was a place that I had been hired on years previously, so, like, the person knew
me, but, like, I was texting my friend who also wanted the summer job because it paid well, and,
like, I beat her out from the position, like, by texting our boss like two days earlier, you know, so
I think that there’s a lot to be said for, like, just the anxiety that comes from knowing that you
could be laid off and maybe there won’t be enough remote work. A lot of my jobs are physical,
so, like. it was like, “Okay, how do we make this remote? or can I have enough work to have it
justified for me to stay on and make money for college, for school, for housing, for stuff like
that?? It was very stressful, but I was lucky. [I had a friend who had just barely gone to Austria
for a study abroad program and she barely made it back before the world went into lockdown.
COVID was everywhere. Very rarely did I have a conversation that did not circle back to COVID
and how people felt about the restrictions. It was in memes, it was in the news. After a while, you
just got numb to it. I understand why people have stopped doing the restrictions because the
constant state of terror that in the next moment someone close to you could die was exhausting.
My feelings towards COVID is that there is a distinct before and after. I was an infant during 9/11
but people still talk about how that has affected everything. I think that in years from now, 2020 –
and COVID specifically – will function in the exact same way. A comparison to the Great
Depression might be more apt but we will, as a society, be struggling with the consequences and
fallout of COVID for who knows how long.]
TW:

Miss Rodabough, I’d like to thank you for your time this afternoon discussing your experiences
with the COVID pandemic at Utah State University.

[End recording – 31:46]
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